
ARE YOU ELIGIBLE FOR 
A FREE QUALIFICATION?

If you can answer YES to the 
following questions, you qualify! 
• You earn less than £15,736.50 annual gross salary

• You’re over 19 at the start of the current academic year

• You’re a UK or EU resident of three years or longer

For more info and to apply contact Frankie on
07773 175546  or email frankie.lebon@newcollege.ac.uk

DON’T MISS OUT!
This funding is only available for 
a short amount of time.



Studying an NVQ is a great way to expand 
your skills and achieve your career goals 
without attending a formal college course.  

Our assessors will provide you with practical 
examples of how you can excel within the 
workplace and gain a formal qualification to 
demonstrate your abilities.



BENEFITS
• It's a great way to gain a qualification, while you work. You're not expected to attend day or evening courses

• You don’t need any formal qualifications to get started

• It proves your practical ability to current and future employers

• Start anytime

• We can be flexible, visiting you in the workplace at a time that suits you

• You’ll gain a recognised qualification

• Although there's no time limit, you can expect to achieve your qualification in 6-12 months.

GAINING YOUR QUALIFICATION
You’ll be provided with your own assessor who will stay with you for the duration of your training.  They’ll arrange 

to meet with you monthly, for approximately 1-1.5 hours each visit, setting tasks to complete in-between. Visits 

are scheduled around your work pattern and activities in order to gather the appropriate evidence.

Your assessor will work with you to cover the knowledge and skills covered in the qualification.  Together you 

will gather evidence to demonstrate you meet the qualification standards. A variety of assessment methods will 

be used, including:

• Observations

• Work products

• Professional discussions

• Oral and/or written question and answers

• Reflective accounts and witness testimonies

• Recognised Prior Learning.

With some qualifications, you may be asked to complete short multiple choice assessments - we’ll make sure 

you’re more than ready to sit these tests.

ENTRY REQUIREMENTS
• Your employer must be happy for an assessor to visit you in the workplace monthly.

• You must be working  a minimum of 15 hours per week in a role appropriate to the qualification.  For example, an 

administrator cannot enrol on a Team Leading/Management NVQ if he or she is not in a management position.

• Minimum of 3 months experience in a relevant role.

Some qualifications have additional entry requirements.



BUSINESS ADMINISTRATION 
NVQ LEVEL 2 
Designed for those employed in an administrative role, 

such as administrative assistant, team administrator 

or secretary. You will study a range of business 

practices and techniques, providing you with the 

transferable skills and knowlege needed to be an 

effective administrator across any industry and in 

any organisation.

COURSE CONTENT
45 credits - made up of six mandatory units and a 

number of optional units.

MANDATORY UNITS INCLUDE:
• Communication

• Providing administrative services

• Document production

• Employer organisations

• Personal performance 

• Developing relationships with colleagues.

WHAT NEXT?
Business and Administration/Team Leader (Level 3).

CUSTOMER SERVICE 
NVQ LEVEL 2 
With an increasingly service-led economy, 

organisations are relying on the ability of their 

frontline staff to deliver a quality customer 

service experience. 

This qualification is suitable for those working 

in a wide range of customer service roles within 

industries as diverse as Retail, Financial Services 

and Security to Hospitality, Leisure, Public 

Services and Contact Centres. You will develop key 

transferable skills and knowledge applicable in any 

service-based organisation.

COURSE CONTENT
45 credits - made up of five mandatory units and a 

number of optional units.

MANDATORY UNITS INCLUDE:
• Deliver customer service 

• Understand customers

• Principles of customer service 

• Understand employer organisations

• Manage personal performance and development.

WHAT NEXT?
Customer Service/Business and Administration (Level 3).



ADULT CARE 
NVQ LEVEL 2 
Ideal for those employed as an adult care worker 

or healthcare support worker across a wide range 

of settings from residential or nursing homes, 

domiciliary care, day centres, a person’s own home or 

some clinical healthcare settings.

Develop the key skills and knowledge needed to 

provide high-quality compassionate care and 

support. What you learn on this qualification can make 

a real positive difference to someone’s life when they 

are faced with physical, practical, social, emotional or 

intellectual challenges. 

COURSE CONTENT
Nine mandatory units and a number of optional units.

MANDATORY UNITS INCLUDE:
• Communication 

• Personal Development 

• Diversity, Equality and Inclusion 

• Safeguarding and Protection 

• Duty of Care 

• The Role of the Social Care Worker 

• Person-centred Approaches 

• Health and Safety 

• How to Handle Information 

WHAT NEXT?
You can choose to progress to the Level 3 Lead 

Adult Care Worker, higher level qualifications in care 

or specialist qualifications reflecting the context in 

which they work. 

Achievement of the Level 2 qualification, together with 

additional training can also support your progression 

to job roles that require a more complex set of skills 

and responsibility, e.g. lead adult care worker, lead 

personal assistant.

TEAM LEADING 
NVQ LEVEL 2 
Designed to support those working in a wide range of 

roles such as section leaders, floor managers, trainee 

supervisors and team coordinators. Many of those 

in team leading roles have little formal management 

training. This qualification is a great way to maximise 

your potential for promotion and  evidence your value 

as an effective team leader.

Study the key principles of leadership and develop 

the skills necessary to build productive working 

relationships with others, communicate effectively, 

make effective decisions, manage the workload of a 

team and monitor their results.

COURSE CONTENT
40 credits - made up of five mandatory units and a 

number of optional units.

MANDATORY UNITS INCLUDE:
• Manage Personal Performance and Development 

• Communicate Work-Related Information 

• Lead and Manage a Team 

• Principles of Team Leading 

• Understand Business.

WHAT NEXT?
Level 3 NVQ in Management or Level 3 Award/

Certificate/Diploma in Management and Leadership.



CHILDREN AND YOUNG 
PEOPLE’S WORKFORCE 
NVQ LEVEL 2 
Ideal for those working in a supervised capacity within 

an early years setting. For example, as a nursery 

assistant, crèche worker or special educational needs 

assistant. To work in a supervised capacity requires 

a Level 2 competence qualification such as this NVQ.

You will develop the skills and knowledge needed to 

build your career in child care, whilst gaining a better 

understanding of the relevant legislation and sector 

standards.

ADDITIONAL ENTRY REQUIREMENTS
FOR THIS QUALIFICATION
The experience and opportunity to be working with 

children from 0-5 for at least 9-12 hours a week. 

We ask that settings provide a qualified role model/ 

mentor who can assist you in your studies and share 

feedback with your assessor.

You will come into contact with children during 

this course. To ensure their safety and yours, you 

must have a favourable DBS (Disclosure and Barring 

Service).

To work as a qualified childcarer, you also need to 

obtain your Level 3 Award in Paediatric First Aid. New 

College runs these courses each term.

COURSE CONTENT
For further information about this course contact us on 

01793 732892 or email fastforward@newcollege.ac.uk.

WHAT NEXT?
Level 3 Diploma for the Early Years Workforce (Early 

Years Educator). If you want to progress to a Level 

3 then Grades A-C in GCSE English and Maths or 

equivalent (e.g. Level 2 Functional Skills) are essential.

SUPPORTING TEACHING 
AND LEARNING NVQ LEVEL 2 
Designed for those either working or volunteering in a 

teaching assistant, classroom assistant, or learning 

support assistant role; and who wish to consolidate their 

knowledge and skills to gain a recognised qualification.

You will develop the skills and knowledge needed to 

support the teacher and the delivery of curriculum 

within a school, along with your ability to help 

children and young people to build their self-esteem, 

independence and skills for learning.

ADDITIONAL ENTRY REQUIREMENTS
FOR THIS QUALIFICATION
Minimum of a least Level 2 in Literacy.

COURSE CONTENT
Nine mandatory units and a number of optional units.

MANDATORY UNITS INCLUDE:
• Child and young person development

• Communication and professional relationships with 

children, young people and adults

• Equality, diversity and inclusion in work with children 

and young people

• Help improve own team practice in schools

• Maintain and support relationships with children 

and young people

• Safeguarding the welfare of children and young people

• Support children and young people’s health and safety

• Support children and young people’s positive behaviour

• Supporting learning activities.

WHAT NEXT?
Level 3 Certificate in Supporting Teaching and 

Learning in Schools (Loanable)

Level 3 Diploma in Specialist Support in Teaching and 

Learning in Schools (Loanable)

Employment as Teaching Assistant and Learning 

Support Assistant.



DON’T MISS OUT!
This funding is only available for a short amount of time.



For more info and to apply contact Frankie
on 07773 175546  or email frankie.lebon@newcollege.ac.uk

DON’T MISS OUT!
This funding is only available for a short amount of time.


