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Meet Josie . . . 
Josie registered with WEST during her full-time studies at Wiltshire 
College in March 2019. She was already employed at Center Parcs in 
the housekeeping team, not planning to leave them, but wanted to look 
for another job. 
Josie was supported to learn the best way to look for jobs, usually 
online, so she could do this for herself. At the same time, her Job 
Coach was contacting employers directly looking for a job opportunity 
for her. Josie was initially interested in working with children or animals. 
These are specialist roles that need some qualifications, training or 
experience to get into, and jobs in these areas are very popular and 
attract a lot of applicants. 

Roles in nurseries were hard to come by due to the need for additional qualifications which Josie 
did not want to do. Apprenticeships were a possibility, but the competition was strong.  
Changing the plan for work, WEST approached Party & Play in Trowbridge. Josie successfully 
interviewed and was offered an unpaid trial with the hope of securing paid work as a result. 
Josie gained further experience at Party & Play: 

• Assisting with children’s parties 
• Making and serving hot and cold drinks, hot and cold snacks 
• Till work duties 

The trial did not lead to a permanent paid job, although earned a casual wage, before the business 
closed permanently. This experience was great for Josie’s confidence and skillset to apply for a 
range of jobs, including café and retail work. 
Josie interviewed at Baloos in mid-October 2019, another children’s soft play centre. She was not 
successful but had gained further interview experience. They really liked Josie, but they were not 
able to offer Josie the extra training she would need in the build-up to Christmas. They asked her 
to re-apply during a quieter period in 2020. 
Josie was supported to approach a card shop who 
wanted someone on a temporary basis. This was 
well suited to Josie; it was a small environment, 
selling products she was interested in.  
Josie is in a completely different place compared to 
this time last year. Having the experience of two 
jobs, boosting her confidence to continue her job 
search. 
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“We’re really pleased with Josie’s 
progress. She’s picking-up the daily duties 
much quicker than we anticipated and can 
easily make a wide range of coffees and 
interacts well with both the children and 
parents when they come to Party and Play” 

Charleen, Party & Play 
 
 
 
 
  
 

 
 

“We’ve experienced only good things from 
Josie. She’s getting on well with the job 
and was a quick learner when being shown 
the day-to-day tasks” 

Kate, Card Factory, Assistant Manager 
 
 
 
 
  


