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GO TRAIN CENTRES ARE RE-OPENING! gotr

OUR CENTRES ARE RE-OPENING IN MARCH FOR STAFF AND
LEARNERS TAKING EXAMS AND FROM 6TH APRIL TO ALL LEARNERS

Unlock — People, Potential, Progress

The safety of our learners and staff is our priority,
that is why we have implemented the following
steps to ensure that we will be back to centre
delivery from 6th April:

« Every centre has been risk assessed

« Banners and information points

« One-way traffic flow

« Socially distanced classrooms with limited capacities o
« Mask wearing (masks supplied to learners if they forget) v f .

* Improved air flow L
» Screens '
« Hand washing and sanitising
« Communal areas controlled

« COVID testing from April, following Dept of Education
guidance

« Continued virtual delivery online for learners who are
shielding

“It has not been easy keeping hope, as | not only lost my job during the start of the pandemic but
| also had no job for nearly a year. However, these courses allowed me to learn, have fun, stay
positive and not give up.

Through the training courses | attended | was able to: understand the importance of customer
service, interpersonal skills and also how to produce a quality CV.

I want to honestly thank the whole Go -Train team for sending me job vacancies, calling to check
on me, give updates and for trying your best to help me in multiple areas. | am delighted to share
that | recently received a job offer!”

Anika, Customer Service EL3 and Non-Regulated 21st Century Skills

SUPPORTING PEOPLE BACK T0 WORK
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