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Hello and welcome to the May addition of our bi-monthly newsletter from the Multiply Team at Wiltshire Council. We would like to
share our latest information, courses, and events with you.

What is Multiply?
Multiply is a fully funded government scheme that offers maths courses to adults aged 19 and over. All our courses and advice
are free. For more information, please visit www.workwiltshire.co.uk/multiply

Monthly Spotlight — What’s on this Month
Each month, we will be shining a spotlight on some of our fantastic Multiply Providers, giving you details on

what courses they are delivering and anything new they have coming up soon.
Introducing this month’s selection:

Prospect Training Services

Prospect Training Services are offering free online short courses for you to complete at a time to suit you. Prospect have recently
added new modules to the selection, and they include money and calculations, column addition and subtraction and
percentages. They are an excellent way to refresh your memory and brush up on basic maths subjects. You can complete as
many as you want, and they can all be done in your own time.

To find out more and sign up to a course please follow this link: Home (dreams-Ims.com) or visit our website
www.workwiltshire.co.uk/online-learning/

Wiltshire

Wildiife Trust

Wiltshire Wildlife Trust

Wild Figures is a 6 week course starting Monday 3 June — 8" July from 11:00-14:30.

The programme includes a free six-week outdoors course, including a range of activities to support people’s wellbeing and
improve number confidence, such as budgeting, supporting children or grandchildren with maths, timekeeping, reading
timetables, etc. A chance to relax in nature and practice hands on practical ways such as wildlife ID and monitoring, tree planting,
bird and bat box building, green woodworking, mindfulness in nature and journaling.

Please click on the link for more information about the course: Wild Figures | Wiltshire Wildlife Trust

insgire Inspire by Wessex Chambers

Inspire will be holding their next one day ‘Introduction to Managing your Companies Finances’ course on Wednesday 26"
June. The course is aimed at people in your business who you would like to better understand the financial fundamentals of
running the business. It would suit bookkeepers, up and coming, rather than experienced, financial controllers or any other staff
who would benefit from a greater understanding of business finances.

The next course is on 26" June 10:00-17:00 follow the link to book your space: Visit Eventbrite
For information about the next course, email team@inspirebiz.co.uk to be added to the mailing list.
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Chippenham Community Hub have places available on their Hub numeracy course to help you gain number confidence. They
offer one to one training on an individualised course for up to twelve weeks, ran by a friendly, trained member of the team.

The course is designed and delivered at your own pace, learning skills that you have identified to make life easier and more
fulfilling. Come along and see how in up to twelve weeks the Hub can help enrich your life. It's fun, it's worth doing, and the new
skills you come away with will stay with you for the rest of your life. Come along to the Hub or follow the link below to find out
more information and register your interest in the course.

Find out more here: Numeracy at the Hub | Chippenham Hub
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The lllegal Money Lending Team

Stop Loan Sharks

Multiply at Wiltshire Council are now partnering with the Illlegal Money Lending Team — Stop Loan Sharks. If you have borrowed
from a loan shark or are worried about someone else, their specially trained staff will provide you with emotional and practical support
that is tailored to your needs.

What are the effects of the high interest rates that loan sharks charge? These are all true stories:

e  One young mum borrowed £75 to buy school uniforms for her children and paid back over £30,000 in 5 years.

e One young man borrowed £250 from someone his wife went to school with to buy his friends car and 15 years later had paid
back over £90,000.

e  One couple borrowed £300 to pay a vet’s bill and paid back over £30,000 in 3 years.

We can all agree that these reasonably small loans turned into paying back huge sums of money. Please take a look at the more in-
depth article towards the end of this newsletter for more information from the lllegal Money Lending team.

What else have we been up to?

The Multiply Team have been busy over the last two months continuing to promote the provision we have. Here are a couple of
things we’ve been up to:

National Numeracy Day

Get

Multiply in Wiltshire are proud to
support National Numeracy Day
again which is on Wednesday
22nd May this year. Use the links m
below to find out more and see ' :
how you can get involved and to take the Numeracy
Challenge.

involved!

National Numeracy Day | 22 May 2024

National Numeracy Challenge
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Our providers at Chippenham Community epbagtmsgsoses
Hub have been celebrating some learners =

who have just completed one of their numeracy courses:

‘What a wonderful end to the Multiply 12 week course for these
two lovely ladies who have worked very hard and made fantastic
steps forward with their personal development
within using Maths. Thanks to Ashleigh our
National Numeracy Champion who has been
teaching them for half an hour a week for 12
weeks. What a difference this has made.’

Well done all!
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Let’s hear more from The lllegal Money Lending Team...

Economic challenges facing communities, are nothing new. However, considering increasing fuel, feed, running costs and the
cost of living, things are tight. While communities struggle to cope with the changing social and economic climate it has created
the perfect financial storm for illegal money lenders also known as loan sharks.

lllegal money lenders prey on the financially vulnerable, taking advantage of people who find themselves struggling to just get by.
They often initially appear to be a friend or someone who has been recommended to you by a friend. They may work or live in the
surrounding area and appear to have your interests at heart. However, illegal money lenders are criminals, who make huge profits
from charging extortionate interest rates. They are known for sometimes using violence and intimidation to enforce repayment on
loans and will take vehicles or machinery if you cannot pay.

lllegal money lenders are very cunning and manipulative people. They will often give their victims a loan to help them out.
However, the consequences of borrowing from these unscrupulous lenders can be devastating. It is not just the financial cost, the
impact they have on victims physical and mental health, can be debilitating. Being in debt to an illegal money lender can expatiate
pre-existing conditions and cause the borrowed additional harm. Do not be fooled by these predators — they can quickly turn nasty
and threaten you if you do not meet their demands.

This is not a small crime, currently there are up to 1.08 million people in debt to illegal money lenders in England, according to
figures from the Centre for Social Justice (CSJ).

We want to reassure anyone who thinks they have borrowed from an illegal lender that they have done nothing wrong. We would
urge anyone in this position to contact our team, in confidence if needed, for expert support and advice from a local officer. If you
are unsure, but can answer yes to any of the below please get in touch:

The warning signs of an illegal lender include:

. Giving you no paperwork or agreement on a loan

. Refusing to give you information about the loan

. Keeping items until the debt is paid such as your bank card or passport
. Taking things from you if you do not pay on time

. Adding more interest or charges so the debt never goes down

. Using intimidation or violence if you do not pay

If you or someone you know is affected by illegal money lending, you can contact Stop Loan Sharks for support on 0300 555
2222 or visit www.stoploansharks.co.uk Live chat is available on the website between 9am and 5pm, Monday to Friday.

Credit unions are a safe ethical option for borrowing and saving money. They are local, friendly and not-for-profit. Find out more at
www.findyourcreditunion.co.uk
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Thank you for taking the time to read our newsletter.

For more information about Multiply please visit our website www.workwiltshire.co.uk/multiply or email us at
Multiply@wiltshire.gov.uk

Our next bi-monthly newsletter will be available in July.

The Multiply Team Wiltshire Council
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